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City of Roseville Swim Lesson Remix FAQ 
 
Am I required to wear a face covering? 

• Per the California Department of Health guidance, face coverings are required when entering/exiting 
the facility, in common areas, and when staying 6ft. apart is not attainable, except during times when 
actively engaged in swimming. 

 
Will the City of Roseville staff be wearing face coverings? 

• Staff are following the same guidance regarding face coverings as participants. Lifeguards are wearing 
face coverings when entering/exiting the facility. They are not wearing face covering while in the pool, 
but make every effort to maintain physical distancing. When lifeguarding on the pool deck or in the 
lifeguard chair, staff have face coverings readily available and will place the covering on their face 
when they are unable to maintain 6 ft. of physical distancing. 

 
What is the City of Roseville doing to ensure social distancing? 

• Physical distancing is being promoted through a variety of efforts including: decreased class sizes; 
modifying teaching methods using a combination of in and out of the water methods from 6ft. away; 
providing specific areas for participants to place their belongings; placing visual reminders around the 
pool; and staff remaining 6ft. apart from each other as well as participants. 

 
Can the COVID-19 virus be contracted from the pool/does the virus live in chlorine? 

• According to the CDC website, “There is no evidence that the virus that causes COVID-19 can spread 
directly to humans from water in pools, hot tubs or spas, or water play areas. Proper operation, 
maintenance, and disinfection (for example, with chlorine or bromine) of pools, hot tubs or spas, and 
water playgrounds should kill the virus that causes COVID-19.”  https://www.cdc.gov/coronavirus/2019-
ncov/community/reopenguidance.html#:~:text=There%20is%20no%20evidence%20that,causes%20COVID%2D1
9. 

 
What disinfecting protocols are in place for swim lesson equipment?  

• Swim lesson equipment is being disinfected by designated staff every 30 minutes in addition to when 
equipment is no longer needed during a class 

 
What does “in-water parent/guardian participation” mean? 

• In-water parent/guardian participation means that a parent or guardian must accompany the child into 
the water for the duration of the lesson. Parents/guardians are one key to a successful swim lesson 
using physical distancing. With guidance from staff, parents/guardians will assist in teaching their child 
water skills without the need to maintain distancing. It is encouraged that the parent or guardian is 
comfortable being in the water. Water depths can range anywhere from 3ft to 5.5ft. 

 
If my child is in the wrong lesson level, will I be able to move them into a different class at that same 
time/different time? 

We will do our best to move a child but cannot guarantee that they can be placed in a new level. We 
need to ensure that our swim lesson classes do not exceed the class sizes we have in place in order to 
remain socially distant with other participants. If a child cannot be moved and there are no openings in 
other classes, a full refund will be offered. 
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Are relatives allowed to come and watch my child’s lesson? 

• No, only one parent/guardian per child is permitted.  
 
What if I have more than one child in a lesson, can another parent/guardian enter the facility? 

• Yes. If you have 2 or more children in a swim lesson, 2 or more parents/guardians may enter the 
facility. 

 
If I have 2 children in back to back lesson times, do I need to exit and re-enter? 

• No, you may stay in your designated lesson area. If the second lesson is in a different location in the 
pool, you may walk your family and belongings to the next area while others are exiting the facility. 

 
Will there be restrooms available for use? 

• Restrooms are available, but we highly encourage you to wear a face covering and stay 6ft. apart when 
entering and exiting the restrooms. 

 
Can my child take a shower after their lesson is complete? 

• The showers are available for emergency purposes only. We encourage you to exit when your lesson is 
completed. 

 
If my child’s lesson does not require in-water parent/guardian participation, can I drop them off and not be 
present on deck for their lesson?  

• No. A parent/guardian needs to be present during each child’s swim lesson. 
 
Do I exit out the same way that I entered the facility? 

• No. There are designated exits separate from the entrance to minimize potential distancing concerns. 
 
 


